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Aetna Health Network Only (HNO)

Find the Right Aetna Doctor or Facility

You can locate a doctor or facility through Aetna’s DocFind® Online Directory. DocFind is updated six times a
week. Please keep in mind that the availability of any particular provider cannot be guaranteed.

Steps to Locating a Doctor or a Facility

1. Log on to: http://www.aetna.com/docfind/home.do
2. Fillin the fields as indicated online. Fields marked with an “*” are required. You can search the entire

directory or search for a specific provider.

Find doctors, dentists, hospitals and other Aetna health care professionals that accept your plan.

What are you looking for? Where? (fip code or city, state)

Name. specially. procedure ar condiiian Zip code or cily, state SEARCH

The next screen is “Select a Plan”

Find Aetna health care professionals that accept your plan

You could end up paying a lot more if you use a health care professional that does not accept your plan or does
not provide the highest level of coverage under your plan.

NOTE: You can call doctors before you see them, to find out if they accept your plan.

If you have Medicare or Medicaid coverage, please use the Medicare or Medicaid directories.

\-/ *Select a Plan: “Select -

CONTINUE OR Continue without choosing a plan



http://www.aetna.com/docfind/home.do

3. Select “Aetna Open Access® Plans”
4. Then select “Aetna Health Network Only® (Open Access)”

NYC Community Plan®

PCP Referral Plan (TX members only)
Vitalidad Mexico con Aetna
Vitalidad Plus™ California con Aetna
Aetna Standard Plans X
Find AeflAstna Select® an

Elect Choice® EPO
HMO

Managed Choice® POS o o oss
Open Choice® PPO

. QPOs®
Aete 4 Aetna Voluntary Plans
Ae Aetna Open Access® Plans
Access_ Plans Aetna Choice® POS (Open Access)
= Aetna Chmw@ PDS Il (Open Access)

Aetna Health Network Only®
*Select a Plan Jielabla ] Actns riOnly= (Open Access) | -
Aetna Health Netwurk Cption™ (Open Access) (Open Access)

Aetna Select™ (Open Access)
Aetna Value Performance Network™
Elect Choice® EPO (Open Access)
HMO (Open Access)

Managed Choice® (Open Access)
Aetna Premier Care

Aetna Premier Care Network
Aexcel®

Aexcel® Agtna Select™
Aexcel® Aetna Select™ (Open Access)

Aexcel® Choice POS I

Aexcel® Choice POS |l (Aetna HealthFund®) v
Aexcel® Elect Choice® EPO

You could end
not provide the

5. Click “Continue” and the provider listing will appear.

6. Click “Provider Name” to view important provider information including a listing of the plans the specific
provider accepts. You must call and check with the provider before scheduling your appointment or
receiving services to confirm if he/she is still participating in Aetna’s network.

This doctor is in your network and accepts your insurance plan.
Show all plans this doctor accepts.
Show all hospitals this doctor works with.

Open All | Close All

Contact Information

¥ Office Detail

Education

Plan & Network Information

Hospital Affiliations

7. To print your provider directory, click “Print”.
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