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WELCOME

The most important thing to bring along on your
educational journey is peace of mind.
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Away from home.

Not far from care.

Welcome to Cigna!

While studying abroad, especially during these
unprecedented times, you will take on new and exciting
experiences that will enrich your educational journey.

Along the way, a new home and culture can also introduce

questions and challenges regarding your health and
security which is why Cigna has designed services and
programs to support your needs; providing you easy to
access care anytime, anywhere.

Cigna StudyWell® connects participants 24/7 with the
people, programs, tools and support that help provide
peace of mind, a great educational experience, and
answers to questions like:

? What should | ask my doctor before | leave?

? If | have questions, need information, or am stressed
or anxious, where can | go for help?

? If my travels require quarantine, how do | access
medical care?

? What do | do in case of an emergency?

? How do | get my prescriptions filled while | am away?

Cigna StudyWell: Peace of mind
while studying abroad

Easy access to health care benefits.

With Cigna StudyWell, you have access to the largest
global network of health care providers, and should
something come up our dedicated customer service
representatives are here 24/7 to help get the care
you need.

If you haven’t received the policy or plan number for
your electronic Cigna ID card, please contact your school.

In an emergency, we’re here for you.

Should something serious happen, please call the number
on the back of your ID card as soon as possible. Customer
service representatives in our global service center will
help you get the emergency care you need. From ground
transportation and translators to finding the right health
care providers or facilities, we’ll be there for you. Every
step of the way.

* Actual plan features will vary depending on what has been selected by your school.

From helping to coordinate your treatment plans to
filling a prescription, getting assistance with medical
appointments and hospital admissions, we’re there for
you. Just call the dedicated phone number to our service
center. Our customer service team will put you in touch
with a Cigna clinician.

@ Six ways to reach us.

Assistance is available 24 hours a day, 7 days a week

Website CignaEnvoy.com
Toll-free telephone number +1.800.441.2668
Direct (collect calls accepted): +1.302.797.3100
Toll-free facsimile number +1.800.243.6998
Direct facsimile number +1.302.797.3150
Mail delivery (igna

PO Box 15111

Wilmington, DE 19850-5111 U.S.A.

We take good care of you.

Your Cigna StudyWell plan may include coverage for:*

» Emergency medical treatment that may include
hospital admissions, surgeries, outpatient medical care
and ambulance service

¥ Maternity in case you need support with finding local
OB/GYNs and hospitals, understanding benefits and
scheduling appointments

¥ Prescription drug coverage will be provided for
maintenance prescriptions and their administration,
as well as prescriptions for necessary medications
that were lost while traveling

» Dental emergencies for an accident to sound natural
teeth or alleviation of sudden unexpected dental pain

?» Medical evacuations in case you require immediate
medical attention and adequate facilities are not
locally available in and outside the U.S.



Cignha Wellbeing App

Connecting you to a
healthier lifestyle.

Ma Wherever you are, you’ll have
access to personalized tips and services
to support you with every dimension of
your health. Plus, with the app’s global
telehealth feature, quality care is just a
call or click away. The Cigna Wellbeing™
App can also help them manage chronic
conditions such as diabetes and

cardiovascular disease.

Cigna Global Telehealth

Talk to a doctor anytime, from anywhere

When you don’t feel well, you want to
get better fast. There are times when a
visit to a doctor’s office is difficult to
manage. But with our global telehealth
service, you have the opportunity to
speak with licensed doctors around the
world from your - Cigna Wellbeing App -
to discuss your symptoms and the best
next steps for you. You can schedule an
appointment from anywhere in the world,
24 hours a day.

What can | use global telehealth for?

v Video or phone consultations with a
licensed doctor

v/ A diagnosis for non-emergency
health issues ranging from acute
conditions to complex chronic
conditions

v/ Prescriptions for common health
concerns, when medically necessary

v Treating medical conditions like fever,
rash, pain and more

v/ Making preparations for an upcoming
consultation

v/ Discussing a medication plan and
potential side effects

#Z Download on the ANDROID APP ON
¢ App Store P> Google play

Apple and the Apple logo are trademarks of Apple Inc, registered in the U.S. and other countries. App Store is a registered service mark of Apple Inc. Android and Google Play are trademarks of Google Inc. Amazon, Appstore,
and all related logos are trademarks of Amazon.com Inc. or its affiliates.


https://c00.adobe.com/v3/6636f8bcbeac2994af5fa621ec62177b808e1b48c99a025a607b4da8c9e77788/start?a_dl=5978fda0ec6331079b1bdc50
https://c00.adobe.com/v3/6636f8bcbeac2994af5fa621ec62177b808e1b48c99a025a607b4da8c9e77788/start?a_dl=5978fde6ec6331079b1bdc54

CignaEnvoy.com
Using our website

One site. One stop. Cigna Envoy.

Your Cigna StudyWell plan gives you access to one central
online resource that is tailored exclusively to your needs.
The Cigna Envoy® website is located at CignaEnvoy.com.

It is the go-to health resource for covered students
traveling abroad. The information is specific. The tools
are practical. And, timing is spot-on. That’s because you
can access information on some 200 countries before
you even go abroad. You can easily research:

v/ Currency and exchange rates
v Immunization requirements
v Security alerts

v Disease prevention tips

What else can you do with The Cigna Envoy website?

You can search our global directory to find nearby
participating health care providers and facilities, even
before you need care and access a certificate of coverage.
What’s more, you can identify health care providers and
facilities who bill Cigna directly, which may result in fewer Ci E th
out-of-pocket expenses. Just present your ID card when Ign_a b4 A0 .e go. )

you visit. You can also access the Cigna Envoy website to £ ciona The Cigna Envoy mobile app1s free to
print a PDF copy of your ID card. Fill in the name of your 99T Cigna Global Health Benefits customers.
school and your policy or plan number and print. The Envoy app can be downloaded from the App
Store®, Google Play™ or the Amazon AppStore
online stores.

Cigna Envoy Website Registration:

1. Download the mobile app OR go to CignaEnvoy.com
and, within the ‘Customers’ section, select ‘Register’.

2. Login by inserting

/  Download on the ANDROID APP ON Available at
the user ID S App Store P> Google play LiP amazon

and password

provided by your school.

Online Claims

1. Select ‘Online Claims’ on the navigational tool bar
at the top of the page.

2. On this page, you will need to provide:
v Diagnosis/symptoms
v Travel dates
v Preferred payment method

v’ Details of where and to whom payment should be
sent along with banking information

v/ Other coverage information (if applicable)

v/ Scanned copies of all invoices and any other
relevant documents

v/ Review the legal disclaimers

* The downloading and use of the Cigna Envoy app is subject to the terms and conditions of the app and the online store from which it is downloaded. Standard mobile phone carrier and data usage charges apply.


http://www.CignaEnvoy.com
http://www.cigna.com/about-us/cigna-mobile/
http://www.cigna.com/about-us/cigna-mobile/
https://www.cigna.com/about-us/cigna-mobile/
https://www.amazon.com/Cigna-Corporation-Envoy/dp/B00JH1Q0H0
https://www.amazon.com/gp/mas/dl/android?p=com.cigna.mobile.envoy
https://itunes.apple.com/app/cigna-envoy/id840254884?mt=8
https://play.google.com/store/apps/details?id=com.cigna.mobile.envoy&hl=en

When to use the emergency room.*

Emergency rooms typically have much longer
wait times and are significantly more costly. They should
be utilized only in the event of a life-threatening illness or
injury (i.e., severe chest pain, severe burns, broken bones
or poisoning). There are alternatives to emergency room
care that are convenient and cost less. If you're
experiencing non-life-threatening symptoms such as sore
throat, flu-like symptoms, skin rash or infection, you can
visit:

?» A walk-in convenience care clinic

¥» An urgent care center

Everything you need for your Cigna
StudyWaell plan
¥ This Welcome Kit

¥ Your Cigna ID card. Present your card to health care
providers or facilities to take advantage of direct
billing arrangements or for them to contact Cigna’s
global service center to request a guarantee
of payment

¥ Your school will be able to provide you with the
certificate of insurance for your particular plan,
so you know exactly what benefits you have

¥ Instructions for getting reimbursed when billing
Cigna directly is not possible

¥ Cigna’s Notice of Privacy Practices that describes
how medical information about you may be used
and disclosed, and how you can get access to
this information

?» Cigna StudyWell Claim Form

Don’t forget to request the policy/plan
number for your ID card from your
school’s Human Resources or Benefits
Manager.

ID Number:
Name:

Acct. Number:
Acct. Name:

RxBIN: 017010 RxPCN: 0216INTL RxGrp NR8A Issuer: (80840)

To verify benefits, please see the contact information on the back of this card.
QENDO Website: CignaEnvoy.com No Referral Required /

ﬂ’referred are Network in the U.S.: Cigna Healthcare OA Plus  Precertification for inpatient and outpatient services received in \
the U.S. is required. Network providers must call the toll-free
number below to precertify services. You are responsible for
ensuring that out-of-netwaork providers precertify services.
Failure to obtain precertification may affect your out-of-pocket
costs. In an emergency, seek care immediately, then call your
primary care provider for further assistance and directions on
follow-up care within 48 hours.

All benefits are subject to verification of eligibility, definitions, exclusions and contract limitations. Card
possession does not certify eligibility for benefits. For U.S. inpatient services pre-authorization is required.

CUSTOMERS AND HEALTH CARE FACILITIES/DOCTORS:
U.S. HEALTH CARE FACILITIES/DOCTORS: Payor ID# Cigna — 62308

Fax claims: AT&T access code + 800.243.6998 or 302.797.3150
Contact: AT&T access code + 800.441.2668 or 302.797.3100
Mail claims: Cigna International, PO Box 15050, Wilmington, DE 19850-5050 U.S.A.

Online claims: Visit CignaEnvoy.com to submit a claim online

o
D
" MultiPlan  Network Savings Program
k AWAY FROM HOME CARE

For illustrative purposes only. Your actual ID card information may vary.
Electronic ID cards are our standard. Hard copies may be available upon request. Please contact your school.

* This information is for educational purposes only. It is not medical advice. Always consult your doctor for appropriate examinations, treatment, testing and care recommendations.



InterNations: Helping you
feel at home

Supporting your emotional well-being is as
important as treating their physical health and
wellness. Emotional stress, anxiety and
loneliness can negatively affect your overall
mental and physical health. As a student
moving to the U.S., these types of stresses can
become difficult to manage, increasing the
need for additional services to maintain social
connectivity while being far away from home,
to help improve your emotional well-being.

Cigna Global is proud to partner with
InterNations, the largest network of expats

and global minds with more than 4 million
members.” InterNations helps its members

feel at home abroad quickly: they can

connect and exchange tips, attend events
offered online in 420 cities around the globe,
and join interest-based groups to pursue their
hobbies. Through this relationship, students
can stay connected, happy, and healthy abroad

* Data from www.InterNations.org.

Value-added benefits

As a student, you’re in an unusual situation. That’s why we offer
the coverage you need to help you take care of issues that go far
beyond health. Our concierge and travel assistance services provide:

1. Advice for how to recover or replace lost documents like
passports and credit cards.

2. Arrangement for an emergency medical evacuation (if included
with your schools plan).

3. Assistance with finding or replacing prescription medication.

4. Help finding the right health care provider or facility closest to
your location.

5. Help obtaining necessary documents for medical claims.

6. Assistance with personal emergency telephone translation
services.

To access these services, all you need to do is call Cigna at the
number on the back of your ID card.

We work hard to help make your health care easier. By helping you
improve your health, well-being, and peace of mind, it’s easier for
you to be your best every day. In almost every part of the world.

Some of the exclusions to covered expenses will be charges for
routine physical examinations, eyeglasses, hearing aids, routine
dental care, routine cosmetic treatment or surgery, This is not a
complete list. Refer to your plan documents for a complete list of
plan exclusions and limitations.

Understand plan and health care terms

I

Deductible amounts: A deductible is the portion of your
covered medical expenses you are responsible for
paying at the beginning of each plan/calendar year until

'ﬁ“ | m, ‘

Coinsurance: The percentage a covered person must pay
of the allowed amount for covered health services after
the health plan begins to pay, usually once the plan
deductible has been met. This may also refer to

the percentage of covered expenses paid by a health
benefit plan.

Let’s say your plan has 80% coinsurance for covered
medical services. You’ve already met your deductible.
You go to an in-network doctor and it costs $200 for
the visit. The doctor sends a claim for that amount to
Cigna, who pays the doctor 80% ($160) of the claim.
The doctor bills you for the remaining 20% ($40). That
amount you owe is your coinsurance.

you reach a certain amount. Then your plan will begin to

pay for a portion of covered health care costs.

In-network: Doctors or other providers who participate
in the Cigna network, which keeps your costs lower and
eliminates your paperwork.

Let’s say your plan deductible is $1,000. That means

for most covered services, you will pay 100% of your
in-network medical claims until the amount you pay
reaches $1,000. After that, you pay a coinsurance

amount and/or a copay.

Out-of-pocket costs: Expenses not covered by your
plan, such as copays, coinsurance and deductibles.

Direct pay arrangements: Direct payment to your
provider, which helps reduce the amount you need to
pay for covered services at the time of treatment.



Cigna StudyWell
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